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423.01 Written Policy

The Servicer must establish a written policy for maturing Mortgage
Loans, including:

m overall monitoring responsibilities;

m criteria for handoffs between functional groups (e.g., Special
Asset Management, Special Credits, etc.);

m Fannie Mae reporting;
m sending Borrower maturity notification letters; and

m determining the Mortgage Loan’s refinance eligibility.




Glossary
B

Borrower

M

Mortgage Loan

S

Servicer

Special Asset
Management

Person who is the obligor per the Note.

Synonyms
* Borrowers
* Borrower's

Mortgage debt obligation evidenced, or when made will
be evidenced, by

* the Loan Documents, or

» a mortgage debt obligation with a Fannie Mae credit
enhancement.

Synonyms
* Mortgage Loans
* Mortgage Loan's

Primary Person servicing the Mortgage Loan, including
» the originator,

* seller, or

* a third party.

Synonyms
» Servicers
» Servicer's

Team performing Fannie Mae’s Special Servicing that
can be contacted at multifamily_sam@fanniemae.com.

Synonyms

* SAM

* SAM's

» Multifamily Special Asset Management
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